FAQ - Access to factory premises from 25 March 2020
Based on the currently worsening corona crisis, CHEMPARK has implemented further
measures to protect employees and maintain production. The number of open gates and
hubs will be reduced. Obligatory fever scans will be carried out at all access points. Answers
to the most important questions:

1. Do I need a special badge to enter CHEMPARK from 25 March?
No. Special badges will become mandatory when CHEMPARK pandemic level 4 has
been triggered. This is not the case for the time being.
2. Is the temperature measurement harmless?
The fever scan is non-contact, performed by measuring the heat radiated by the body
from a distance of approx. 2 metres. The disease cannot be transmitted as part of
this scan. The process is entirely free of interaction. If the first screening reveals an
elevated temperature, a factory security employee will perform a second
measurement with a second device. This second measurement is also non-contact,
but the distance to the measuring device is reduced to a few centimetres.
3. Has this body temperature check for every employee been coordinated with the
works council?
The works council supports all measures that slow the spread of the virus and protect
employee health. This also explicitly includes obligatory fever scans each time before
entering the factory. This procedure has been coordinated with the pandemic
coordinators from all companies at CHEMPARK and the Health, Safety, Environment
coordination committee.
4. What happens if I don’t want to have my temperature taken at the check points?
Anyone who refuses the fever scan will not be allowed to enter CHEMPARK. We ask
for your understanding. This procedure has been coordinated with the pandemic
coordinators from all companies at CHEMPARK and the Health, Safety, Environment
coordination committee.
5. What do I have to consider when entering via the hubs?
Expect delays before the hubs. Even though the temperature measurement goes
quickly, short wait times will not always be avoidable. While you are waiting to be let
through the hub: Keep a distance of at least 2 metres from your colleagues and
always follow the general hygiene rules.
6. What do I have to consider when entering the factory through the gates?
Do not carpool. Temperature readings will be carried out for everyone in the vehicle.
If one person in the vehicle is confirmed to have a fever, the CHEMPARK badges of
everyone in the vehicle will be deactivated temporarily. You will then be prohibited
from entering CHEMPARK for the time being.

7. Is rudimentary visitor management still in place?
The service points with central visitor reception and the badge office are still running
without restrictions. Simply accessing the building may result in delays due to the
obligatory fever scans. However, all visits and work by external companies that are
not critical to business or operations should be postponed for the time being.
8. Can I still receive external visitors?
If the visit is necessary for business reasons and cannot be postponed, this is
possible. However, please inform your visitors in advance of the restrictions due to
temperature measurements when entering the factory. Continuous fever scans will
also be carried out at the service points.
9. Can employees – including those of external companies – continue to use the
online booking service of the Leverkusen badge office?
Yes. However, you should plan for possible delays when entering the building due to
the obligatory temperature measurements.
10. Can external companies continue working at CHEMPARK?
Employees of external companies may also continue to enter CHEMPARK, but they
will be subjected to fever scans, as with everyone else.
11. Will there be separate access points for employees of external companies?
No. Employees of external companies can access the factory through the same
entries as CHEMPARK employees.
12. Are fever scans planned in front of the canteens as well?
No special fever scans are planned for the restaurant areas within the CHEMPARK –
provided they are still open – as everyone who has been admitted to the factory has
already had their temperature measured.
13. Are deliveries still possible without restrictions?
The only restriction will be temperature scans of delivery drivers and passengers.
Please notify your suppliers in advance.
14. Where can I find information if I have more questions?
Submit your question to andrea.biyda@currenta.biz. In urgent cases, call us on:
0175 - 30 55074.

